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[lpeancnoBue

Llenn, OCHOBHbIE MPUHLUMNLI 1 OCHOBHOM NOPSACK NPOBeAeHUs paboT Mo MEeXrocyaapCTBEHHOW CTaHaap-
Tn3auunm yctanosneHbl [ OCT 1.0—92 «MexrocygapcteseHHasa cuctema ctaHgapTmsaummn. OCHOBHBIE NONOXKe-
Hns» MITOCT 1.2—2009 « MexrocygapcteseHHad cuctema ctaHgaptTusaumn. CtaHgapTbl MeXrocygapcTBeHHbIe,
paBuia U pekoMeHgaunm no MexXXrocyaapcTBeHHON cTaHgapTusauun. lNpasuna paspaboTku, NPUHATUS, NpUMe-
HEeHUsA, OOHOBNEHUA N OTMEHbI»

CBepgeHUA o cTaHgapTe

1 PASPABOTAH OTKpbITbIM akUMoHepHbIM 0bLLeCcTBOM « BCcepoccumncknim Hay4Ho-UccrneqoBaTenbCKUN
MHCTUTYT cepTudmnkaymum» (OAO « BHNNC»)

2 BHECEH®epepanbHbIM areHTCTBOM MO TEXHUYECKOMY perynnposaHuio MmMeTponornm (PocctaHaapT)

3 NPAHAT MexxrocygapcTBeHHbIM COBETOM MO cTaHdapTU3aunuy, MeTpoormm u ceptudgunkaymm (Npo-
TOKON OT 3 Aekadbpsa 2012 r. Ne 54-[1)

3a NPUHATUE NPOronocoBarnu:

KpaTtkoe HauMeHOBaHUE CTPaHbl Koo ¢tpaHbl no CoKpalleHHOE HAMMEHOBAHUE HALIMOHANBLHOIO opraHa
no MK (MCQO 3166) 004—97 MK (MCO 3166) 004—97 no craHgapTusauunu
benapychb BY [‘occTangapt Pecnybnukn benapyck
KazaxcrtaH KZ [foccTaHpapT Pecnybnuku KasaxcraH
Knprmnams KG KblpreldactanaapT
MonaoBa MD MongoBa-CtaHgapTt
Poccus RU PoccTtanpgapt
TamKKNCTaH TJ TamKkukctTangapT
YabekncrtaH UZ YactaHpgapT

4 Tlpunkaszom PeagepanbHOro areHTCcTBa No TEXHUYECKOMY PEeryrimpoBaHuio 1 MeTponorm ot 27 NIoHS
2013 1. Ne 192-cTt mexxrocygapcTeeHHbIM cTaHOapT I OCT 31984—2012 BBegeH B AeUCTBUE B Ka4eCcTBe HaLNo-
HanbHOro ctaHagapTa Poccunckon @epepaunm ¢ 1 auBapda 2015 .

5 HacTtosawunn ctaHaapT noarotosneH Ha ocHoBe npumMmeHeHnda OCT P 50764—2009

o BBEAEH BINEPBbIE

ViIHgbopmMauust 0b UMeHeHUSIX K HacmosiuweMy cmaHOapmy nybnukyemecs 8 eXXe200HOM UHQQopMalUOH-
HOM yKalamerne « HayuoHarnbHbIe cmaHoapmabi», @ meKcm U3MEeHeHUU U NoMNpasgoK — 8 eXKeMeCSHYHOM UHQPOP-
MalUUOHHOM yKa3amerne «HalyuoHanbHbie cmaHOapmbi». B criydae riepecMompa (3aMeHbi) Uil OMMEHbI
Hacmosuie2o cmaHOapma coomeemcmeyroujee yseodoMmiieHue byoem onybriuKogaHO 8 eXeMeCA4YHOM
UH(pOpMalUlUOHHOM yKazamerne «HalyuoHanbHbie cmaHOapmbi»y. Coomeemcmeyiouwasd UHpopMalUus, yee-
OOMIIeHUE U MeKCMbI pa3Melaromcecs makxxe 8 UH(popMalyUOHHOU cucmemMe obujez20o rnosb3oeaHuss — Ha ou-
UuansHoM calime ®edeparnlbHO20 a2zeHmemaea o MmexHU4YeCcKoMy pez2yrnupogaHUuro U Memporioauu 8 cemu
ViHmepHem

© CtaHpgapTuHdgopm, 2014

B Poccuinckon egepaumn HacTOSALWMNA CTaHOapT HEe MOXKET ObITb MOMHOCTBIO UM YacTUYHO BOCNPOU3-
BeeH, TUPaXXMPOBaH 1 pacnpocTpaHeH B KavecTBe opunumanbHOro nusgaHus oes paspeweHmns PegepanbHoro
areHTCcTBa No TeXHUYECKOMY perynmpoBaHuUo 1 MeTpoorn
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M E X T O CY 3D APCTWUBEWUHH bl I C T A H O A P T

ycnyrn ObLUECTBEHHOIO NMATARHUA

Ob6uwue TpeboBaHUA

Public catering services. General requirements

[lata BBeaeHna — 2015—01—01

1 O6nacTb NpUMeHeHunn

HacToswmni ctaHaapT ycTaHaBNMBaET NnepeyeHb yenyr odLecTBEHHOro NMTaHns, obme TpedoBaHms K
ycrnyram, MeTodbl OLEeHKN KadecTBa YCIyr.

CTaHoapT pacnpocTpaHaeTcd Ha ycenyru obOLleCcTBEHHOro NUTaHWA, oOKa3blBaeMble npeanpusi-
TUSAMWU ODLLIECTBEHHOIO NUTaHUA KPUANYECKUX NUL, 1 MHOUBUAYANbHLIX NpeanpuHuMmarTenen (qanee — npea-
NPUATUSA).

TpeboBaHUA 6e3onacHOCTM yCNyr obLEeCTBEHHOIC NUTaHNUA Ang noTpebutenen cogepXaTtcd B pasge-
neo.

2 HopMaTuBHbIE CCbINKN

B HacTodlleM cTaHgapTe UCNONb30BaHbl HOPMATUBHBLIE CChINKW Ha creayolme cTaHaapThl:
[OCT 31985—2013 Ycnyrn obLecTBEHHOro NnUTaHus. TepMuHbl 1 onpeaeneHns

[TpumedvaHwne—Ilpn NnoNb3oBaHMM HACTOSALWMM CTAHOAPTOM LENecoodpasHo NpoBEPUTb AENCTBUE CCbINMOM-
HbIX CTaHAAPTOB B MHPOPMALMOHHON CUCTEME OOLLEro nonb3oBaHns — Ha ouumanbHomM cante PeaepanbHOro areHT-
CTBa MO TEXHNYECKOMY PEryrnmpoBaHNIO N METPONOMMN B ceTn MIHTEPHET unn no exerogHoMmy nHpopmaunoHHOMY yKasare-
no «HaunoHanbHble CTAHAAPTLI», KOTOPLIK ONyONMKOBaH NO COCTOSIHUIO HA 1 SIHBaps TEKYLWEro roga, u no BbIMyCcKam
eXeMeCAYHOIro MHPOPMAaLUMOHHOIO ykasarens « HaunoHaneHble cTaHAapThl» 3a TEKYLWMN rog. Ecnn cebinoYHbiv ctTaHaapT
3aMeHEH (U3BMEHEH ), TO NMPU NONb30BaHUN HACTOALWMM CTAHOAPTOM CNeayeT PyKOBOACTBOBATLCH 3aMEHSAOLLMM (M3MEHEH-
HbIM) cTaHgapToM. ECnn CCbiNOYHbIN CTAHAAPT OTMEHEH 6e3 3aMeHbl, TO MOMOXEHNE, B KOTOPOM AaHa CCbIfTKa Ha HEro,
NPUMEHSAETCS B YaCTU, HE 3aTparnBatoWEn 3Ty CChISIKY.

3 TepMUHbLI N onpegeneHus

B HacTodawem ctaHaapTe npuMmeHeHbl TepMUHbI Mo TOCT 319895, a Takke cneayrowme TepMUHBI C COOT-
BETCTBYOLWUMK onpegeneHUsIMN;

3.1 ycnyra oblecTBeHHOro NnuTaHua: [leatenbHoCTb UCNONHUTENA (NpeanpuaTuin obLecTBEHHOro
MATaHNA IOPUONYECKUX UL, 1 MHAUBUAYaNbHbLIX NpeanpuHuMaTenein) no yaoBNeTBOPEHUO notpebHocTen
noTpedbutensa B npoayKLnM obLLIEeCTBEHHOro NUTaHUA, B co34aHUK YCITIOBUM AN peanu3auum n notpebneHuns
npoAyKLUMK 0BLEeCTBEHHOrO NMTaHUA 1 NOKYNHbIX TOBAPOB, B MpOBeAeHU Aocyra U B Apyrx AONONHUTENbHbIX
ycrnyrax.

[TpnmeyvaHwmne— Yenyrm oOWEeCcTBEHHONO NMTAHUS MOTYT OKa3bIBaATbCH B MECTaX PacnonoXeHust NpeanpusaTmn
O0BOLECTBEHHOIO NUTAHUA U B UHBIX MECTaXx.

3.2 npouecc obcnyxxnBaHusa: COBOKYNHOCTb onepaunmn, BbINONMHAEMbIX UCMNONMHUTENEM NPU Henocpe-
OCTBEHHOM KOHTaKTe C noTtpedbutenem ycnyr npu peanusauum n notpedbneHnn npoaykumm obLecTBEHHOro
NUTaHUA U opraHMusaunmn gocyra.

U3pgaHune odbmumanbHoe
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3.3 ycnoBus oocnyxuBaHusi: CoBOKYNHOCTb hakTOpPOB, BO3eNCTBYOLLMX Ha NOTpedunTens B npouec-
ce okasaHua ycnyru.

3.4 GesonacHocTb ycnyru: KoMmnnekc CBONCTB yCnyru (npoLecca), Npn KOTOpbIX OHa Nod BIINAHUEM
BHYTPEHHUX W BHELLHWX OMnacHbIX (BpeaHbIX) hakTopoB oka3biBaeT BO3AeACTBME Ha NoTpebunTtens, He noaBep-
ras ero XMU3Hb, 340POBbE N UMYLLECTBO PUCKY.

4 Buabl ycnyr oow,ecTBeHHOro NMTaHus

4.1 Ycnyrm obuecTBEHHOro NUTaHMA Noapa3aensitoT:

- Ha yCcnyrm nuTaHus;

- YCIYTU MO N3roTOBMNEHWUIO NPOAYKLUMN ODLECTBEHHOMO NMUTAaHUS;

- YCIYIn Mo opraHmsaumn notpedneHns npoayKumm odLeCcTBEHHOMO NUTAHUS U OOCTYKUBAHUIO;

- YCNyrn no peanusaunn Nnpoaykunum odLecTBEHHOIO NMUTAHMUS U NOKYMNHBIX TOBAPOB;

- YCNyTrnX No opraHunsaunm gocyra, B TOM YUCNe pa3BneKkaTenbHbIE;

- MHpopMaLNOHHO-KOHCYNbTaUUOHHbIE (KOHCANTUHIOBLIE) YCIYTU;

- Mpo4me ycnyru oodwecTBeHHOro NMTaHus.

4.2 Ycnyrm nutaHua npeactaBnsitoT codbon yenyru rno U3roToBNEHUIO NPoAYyKL MK ODLWECTBEHHOIO NUTAa-
HAS, CO30aHUI0 YCNOBUX ONS peannsauun 1 notpedneHns npoaykumm obLwecTBEHHOIO NMTaHNUA N NOKYMHbIX
TOBAPOB HA NPeanpuATUSX 0DLLIECTBEHHOIC NMUTaHUA, a TakkKe ¢ BOSMOXHOCTbLIO NpeaocTaBNeHUs ycnyr no
opraHmsaunm gocyra u apyrux gononHUTENbHbIX YCIVT.

4.3 Ycnyrnno usroToBNeHMIo NpoayKL MM odLLeCTBEHHOIO MMTAaHMS BKIIOYAOT M3roTOBNEHUE NPOAYKLUK
oOLLeCTBEHHOro NTaHua: nonydgabprukaTtoB, KyNMHaApPHLIX U3aennin, onoa, MyYHbIX KOHOUTEPCKUX U BYNMOYHbIX
n3aenun, B TOM4Yn1Ce no 3akasam notpedburenein, B CNOXKHOM UCMONHEHWUN, C ACNONMHUTENbHBIM OPOPMIIEHNEM.

4.4 Ycnyrnno opraHusauyumnoTtpedbneHns npoaykumm obLecTBeHHOO NMTaHUA U 00CNYKUBaHUIO BKITHO-
YyaloT:

- opraHusauulo NUTaHNa N obCcnyXMBaHmne pasnMYHbIX MeponpuUaTUn (DaHKeTOB, KOPNOpPaTUBHLIX BeYe-
POB, NPasgHUKOB 1 ApP.), B TOM YMUCNe Bble3gHoe ObCNyXMBaHMe (KENTEPUHT);

- OopraHusaunio NUTaHUS U OBCNYy)XUBaHUE YyYaCTHUKOB KOHpepeHUMn, CEMUHAPOB, CoBELaHUN, B TOM
yncne Bble3aHoe 0OCNYy)XUBAHNE (KEUTEPUHT);

- OopraHusauunio NUTaHUS U OBCNyXMBaHMUE NOTPebuTenen B 3oHax oTabIXa, Ha KyNbTYPHO-MaCcCOBbIX U
CMOPTUBHbLIX MEPOMNPUATUAX U T. A.;

- opraHusauno NoTpebneHns ankoronbHbIX U Be3anKorofbHbIX HAMUTKOB HA MECTE oKa3aHUs YCIyr,
BKMOYASA N3rOTOBMEHNE KOKTEUNEN, CBEXKEOTXKAThIX COKOB 1 APYrMX HanNnnUTKoOB CODCTBEHHOMO NPONU3BOACTBA;

- obcnyxXxuBaHue notpedbutenen B NyTn crneaoBaHns Nacca)KMpCKoro XKenesHoaopoKHOro, BOAHOMO U
BO3AYLUHOMO TpaHcnopTa;

- JoCTaBKy NpoayKunn obLEeCTBEHHOro NUTaHUA 1 obcnyXnsaHue notpeburtenen Ha pabounx mectax u
Ha AoMY;

- JOoCTaBKy NpoAyKUuMn oDLLEeCTBEHHOIO NMTaHUA NO 3aKasaM NPoXMBaroLWMxX N obcnyXmeaHMe B HOMe-
pax roCTUHWULL U APYTNMX cpeacTBax pasMelleHunst (PymMm-CcepBUC);

- opraHusavuunto paunoHanbHOro0 KOMMMIEKCHOro NUTaHna Ans onpegeneHHbIX KOHTUHIEHTOB NOTpebuTe-
nen.

4.5 Ycnyrn no peanusaunm npoaykuum obLecTBEeHHOro NUMTaHUAa BKNHOYAOT!

- peanusauunio NPoAYKLUUN 0OLLIECTBEHHOTO NUTaHUA M NOKYMHbLIX TOBAPOB Ha BLIHOC 13 3aa npeanpus-
TS ODLWEeCTBEHHOro NUTaHUs:;

- peanusauuno NPoayKun obLLEeCTBEHHOMO MUTAaHNUS N NOKYMHBIX TOBAPOB Yepes CTOMbl 3aKa3oB, byde-
Thbl, OKHa pasgavun u 1. Aa.;

- peanusauuo npoaykumm obLeCcTBEHHOMo NMTaHUA U NOKYNHBIX TOBAPOB BHE NPeAnpUATUS, B TOM HIC-
ne B pasgaTodvHbiX M AOroTOBOYHBLIX NPpeanpusaTUaX obLlecTBeHHOro NnMTaHusa, B NeTHUX Kade, dounuanax,
MarasuHax KynmHapum 1 otgenax KynuHapum;

- peanusauunio NpoayKUnMm obLLeCTBEHHOTO NUTAHNSA U NOKYMHBIX TOBAPOB B CODCTBEHHOW MENKOPO3HNY-
HOW ceTUn (KMOCKW, nanaTku, NaBUIbOHLI, CpeacTBa pPa3Bo3HOU U Pa3HOCHOW TOProBIn 1 Np.);

- peanusauuio NpoayKunum odLLEeCTBEHHOMO NMTAHUA U NOKYMNHbLIX TOBApPOB Yepes3 PO3HUYHYIO TOProByIO
CeTb;

- KOMMNnekTauuo HabopoB NpoayKUMn ODLLIECTBEHHOIC NMUTAHMUS U MOKYMHBIX TOBAPOB B A0POry NoTpebun-
Tendam, B TOM YMucne Typuctam Angd caMoCTOATENbHOro NpUroToBNeHUS.

4.6 Ycnyru no opraHmsauny gocyra, B TOM YMiche passnekatenbHble, BKIMTHoYakoT:

- OpraHusauno My3blKansHOro 1 pasBnekaTenbHoro (aHMMaLNOHHOO) 0DCNYXXUBAHUS;
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- opraHmsauuio NpoBeeHUns1 KOHLEepPTOoB, NporpaMmm BapbeTe 1 BuaeonporpamMmm 1 np.;

- NpeaocTaBneHne NoTpedbuTenam MysblkanbHOro, passrekaTtensHoro (aHUMaLUOHHOTO) U TENEBU3NOH-
HOro CONPOBOXAEHUS;

- YCNyrn Ansi opraHusauum npouecca KypeHusa (KanbsiHbl, CUrapbl, CUrapeTbl, CMUYKK, 3aXKUranku,
nenenbHUUbI);

- npegocTaBneHne noTpebutensam rnpeccol (raseT, XKypHanoB);

- npepocTaBrieHne nNoTpeduTensmMm CrnopTUBHBLIX HACTOMbHBLIX UrP, UIPOBLIX aBTOMAaTOB, B TOM duChe
neTam Mmnaglwero BospacTta B AETCKUX UMPOBLIX KOMHaTax;

- opraHm3aumio eTCKMX UrpoBLIX KOMHAT ANga AeTen Mnaalwero sospacTa.

4.7 NHpopMaLNOHHO-KOHCYNbTALUMOHHBIE (KOHCANTUHIOBBLIE) YCITYTN BKIIHOYAIOT!

- KOHCYyINbTaLWu cneunannucToB No N3roToBNEHUO, 0OPMNEHNIO, noaade npoaykumn obLEeCTBEHHOTO
MATAHUA N CEPBUPOBKE CTONA;

- KOHCyINbTaUUMCcneumanmcToB No opraHmnsaLmm gne TU4ecKoro NMTaHns npu pasnnuyHbiX 3aboneBaHusix;

- KOHCyNbTauuu cneunanncToB no noadbopy BUH U ankoronbHOW NpoayKUmK;

- KOHCynbTauum cneumannuctoB no noabopy tabaka n tabadvHon NpoayKLUnm;

- TPEHUHIN NepcoHana npeanpuaTu NUTaHUA;

- opraHusauuo odyvyeHus KynmHapHOMY MacTePCTBY;

- OpraHM3auuto BbICTABOK MHAYCTPUN NMUTaAHUA U y4acTue B BbICTaBKaXx.

4.8 lNpo4ne ycnyrn odLecTBEHHOMO NMTaHUS BKNHOYAIOT:

- DpoHUpOBaHME MECT B 3anax npeanpuaTua obwecTBeHHOro NMTaHUS No 3akasam notpebutenewn;

- npoJaxy TanoHOB Mo peanusaunn paunoHOB NUTaHUA (BU3HeC-NaH4YK, naHvu, épaHinm n T. n.);

- YCNyrv noBapa, KoHautTepa Ha AoMY;

- ycnyru opuumnaHTa, bapmeHa ang obcnyXnBaHUg Ha AoMy;

- NpoKaT CTONOBOro benbs, nocyabl, NpubopoB, nepeaBMKHOro (MOBUMbHOTO) KYXOHHOMO 000pyaAoBaHNUS
M NHBEHTapS;

- NpoAaxy UBETOB, CYBEHMPOB U COMNYTCTBYIOLWMX TOBAPOB;

- nNpegocTasreHue napdromMmepnun, cpeacTB NUYHON TMrMeHbl, NPUHaANEXHOCTEeN AN YNCTKM ogexXabl,
odyBn N np.;

- YNAKOBKY NPOoAYKLUMMN ODLLECTBEHHOMO NMTaHUA, OCTaBLUENCS Nocne obCnyXnBaHusd, anga noTpeduTe-

Lo

newu;

- YNAaKOBKY NPoAYKLUMKN OOLLECTBEHHOMO NUTaHUA, NpUobpeTeHHOW Ha NPeanpUATUN;

- npegocTaBneHue notTpedutenam tenedoHHoON U PakCUMUNbHON CBA3W HaA NpeanpUSATUN;

- NpegocTtaBneHne VIHTepHeT-CBA3N;

- NpegocTaBfieHUe YCNOBUA ANS 3apsaku MObUNbHBIX TeNeOHOB U NEePEHOCHLIX NepPCoHarbHbIX KOM-
NbtoTEPOB (HOYTOYKOB);

- rapaHTUPOBaHHOE XpaHeHNe NUUHBIX BeLlen noTpedbuTtenen (BepxHen oaexabl, CyMoOK);

- BbI30OB TaKkcWU no 3akasy (npocbbe) noTpebutens;

- npegocTaBfieHne OpraHN3oBaHHOW OXPaHAEMON CTOSIHKAN AN aBTOMObUNen notpebuntenen Ha Tepput-
TOPUWN NPeanpPUATUS;

- OpraHusaLno AoCTaBKU NPOoAYKLUN 0OLLIECTBEHHOTO NUTAHUS.

4.8.1 Ycnyrn no opraHusaumm goctaBky NpoayKumMm odLecTBEHHOrO NUTAaHNS BKIHOYaLOT:

- JOCTaBKy nNpoayKuMn obLEeCTBEHHOIC NMTAHUS Mo 3aKkasam noTpebutenein, B TOM Yncne B opuc, Ha
paboune mecTa, Ha AOM;

- JocTaBKy NpoAyKUUN 0BLLECTBEHHOTO MUTAHUS K XKeNe3HoO40POXKHOMY, BOOQHOMY 1 BO3AYLLHOMY TPaHC-
nopTy Anst noTpedbneHns B NyTU creoBaHus;

- [JOCTaBKy NpoayKLunum odLeCTBEHHOMO MUTAHUS B MarasuHbl KynMHapum n otaensl KynuHapuun, Ha npea-
NPUATUS PO3HUYHOW TOPrOBMN, B METIKOPO3HUYHYIO CETb.

4.9 lMepeveHb ycnyrobLecTBEHHOIO NMMTaHMNS MOXKET ObITh paclUMPEH B 3aBUCMMOCTN OT Buaa nNpeanpm-
ATUA, cneundrkn obCny>KMBaemMoro KOHTUHreHTa noTpebutenen.

5 OOwume TpebOBaHNA K ycnyram ooLWecTBEHHOro NUTaHnA

5.1 HomeHKnaTypa nokasaTtesrien KadecTBa yCNyr ycTaHaBNMBaeTCsA C y4eTOM YCIIOBUM OKa3aHUA YCIyr
OoOLWEeCTBEHHOro NUTaHNA, B COOTBETCTBMN C HOPMaTUBHBLIMW OOKYMeHTaMK, AeUCTBYIOLLMMK HA TEPPUTOPUN
rocygapcTea, NpUHABLLEro ctaHaapT.

5.2 Kputepumem kavecTBa okasaHUA yCrnyr ABNAeTCH YPOBEHb YCIYT.
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5.3 Ycnyrn obLecTBEHHOro nNMTaHnUsa A0MKHbI O0TBeYaTh crneayiowmm odLwmnm TpeboBaHUSIM:

- couManbHOW agpPeCHOCTU;

- (PYHKUMOHANbHOW NPUroaHOCTH,

- BesonacHoCTU;

- 3PrOHOMUYHOCTMU;

- 3CTETUYHOCTMW;

- MHPOPMATUBHOCTH;

- TMBKOCTHN.

5.3.1 TpeboBaHMe coumanbHON aapeCcHOCTM YCNyr npeaycMmartpuBaceT:

- obecnevyeHHOCTb ycnyramm o0LECTBEHHOrO NUTAaHNS U AOCTYNHOCTb ANs noTpebutenen pasnniHbIX
KaTeropumn;

- COOTBETCTBUE YCNYr OXMaaHUsM NnoTpebuTenen, BKNovasa accopTUMEHT npeanaraemoin npoayKumu,
MeToa 1 popmy obcnyXnBaHus, NpodreccnoHanbHbIM YpoBEHb 0DCNYXXUBaAKOLWEro NepcoHana, HoOMeHKnaTypy
OKasblBaeMbIX YCIVT,

- Hanu4ue B npasBunax odbcnyXnBaHUs onpeaeneHHbIX NbroT U yCNnoBUn Ans NPUOPUTETHBLIX KATEropUiA
notpedbutenen (aeTn, Ntoan ¢ orpaHNYeHHbIMN PUIUYECKUMNA BOSMOXHOCTAMNU 1 AP.).

5.3.2 TpeboBaHUe PpyHKLUMOHANBHOW NPUrOAHOCTM YCNYT npeaycMaTpuBaeT:

- TOYHOCTb WU CBOEBPEMEHHOCTb OKasaHUa yCIyr, BKto4Yas cobntogeHne ycTaHOBIIEHHOro peXxuma
paboTbl NpeanpuAaATUs, cobngeHne acCopTUMEHTHOrO NepeyHs peanuayemMbliX 6N, U3geniin n HanuTKoB,
COOTBETCTBME BPEMEHU OKa3aHUA YCNyr, BpEMEHW OXUaaHua 3akasa, obcnyxumsaHnsa notpedbutenen n np.;

- obecneyveHne ycnosun Anga Belbopa notpedbutenem ycnyr pasnnyHbiX BUAOB;

- COOTBETCTBUE 0bCNyXXMBaKOLLEero nepcoHana npogeccuoHanbHOMY Ha3HauYEeHMI0, B TOM YMCE KOMMEe-
TEHTHOCTb U KBanudukaums nepcoHana, ymeHue obLlaTtbca ¢ noTpedbutensamu, sHaHue n cobnwogeHne npo-
dpeccuoHanbHOW 3TUKN NOBeJEeHUS.

Ycnyri obwecTBeHHOro NMTaHna, okasbiBaeMble NoTpednTensam, No Cpokam 1 yCcroBusaM obCnyKnBaHus
[OJTKHbI COOTBETCTBOBATb TPeboBaHUAM HOPMAaTUBHBLIX U TEXHUYECKUX AOKYMEHTOB Ha YCNYrn KOHKPETHOro
BMAA, YCNOBUAM OrOBOPOB 00 oKasaHWKM yCnyr Ui ycrnoBusIM 3aKkasa Ha okaszaHue yCnyr cornacHo HopMaTUB-
HbIM NMPaBOBbLIM JOKYMEHTaM, JeNCTBYIOLLNM Ha TEPPUTOPUM rocyaapcTBa, NPUHABLLIEro cTaHAapT.

5.3.3 TpeboBaHuna 6esonacHoCTK ycnyr Ana notpebutenen UsnoxeHol B pasgene 6.

5.3.4 TpeboBaHWe 3ProHOMWYHOCTU YCIYT XapakTepusyeT COOTBETCTBME YCITOBUA OOCNYXUBaAHUA U
NnpUMeHsAeMbIX B npoLecce obecnyxumsaHna mebenn, obopyagoBaHnsa rMrmeHnYecknm, aHTPONoMeTPUYECKAM U
b 1U3MONOrN4eckMm BoO3MOXHOCTAM notpebutenen. CobnogeHne TpedoBaHUA 3proHOMUYHOCTK obecneymBa-
eT KOMOPTHOCTbL 0OCNY)KMBAHUA N CNOCODCTBYET COXPaHEHUo 340Pp0OBbA NoTpebuTenen.

5.3.5 TpeboBaHMe 3CTETUYHOCTU YCNYT XapaKTepusyeTt CTUNEBOE €AUHCTBO, rapMOHUYHOCTb AN3alHA
MOMeELLEeHNN Ans noTpebutenen n ycnosuii ob0CnyXmeaH1s, B TOM Y1Ce BHELWWHWUA BUA nepcoHana, ogopmne-
HAE MEHIO, CEPBUPOBKY CTOMNAa, opopMneHne 1 nogadvy onwoa n HanuTkoB U Np.

5.3.6 TpeboBaHMe MHPOPMATUBHOCTK YCNYTr NpeanonaraeTt nonHoe, AOCTOBEPHOE N CBOEBPEMEHHOE
MHpOPMUPpOBaHUE NOTPebUTeNst 000 BCeX NpeAocTaBNAEMbIX YCIyrax B 3are 1 BHe 3ana npeanpusitis, obec-
neymBatoLlee BO3SMOXHOCTb UX NPaBUNbHOrO BbIDOpa, a Takke nHdopmMaLunuto ob N3roToOBMSIEMON U peanuiaye-
MOW NPoAYKLIKY OOLLECTBEHHOMO NMMTaHNUA COrNacHO HOPMAaTUBHBIM MPaBOBLIM IOKYMEHTaM, AEUCTBYIOLLMM Ha
TEepPPUTOPUN rocyaapcTea, NPUHABLLErO cTaHaAapT.

NMHdpopmauunio 06 ycnyrax AoBOAAT AC CBeAeHUs noTpebutenen B HarnsgagHou 1M goctynHou dpopme
nocpeacTsoM opopmMneHmnst MHPOPMaLMOHHBIX CTEHAOB UMW NANOK ANgA NoTpebutenen, B MeHIo, NpenuckypaH-
Tax UMK UHBIMK cnocobamMu, NPUHATBIMUA UCTIONHUTENEM YCIVT.

TpeGOBaHme MHCbOpMaTMBHOCTM npegnolaraet NpuMeHeHne pa3H006p83HbIX BNAOB cospemeHHoﬁ PEK-
NaMbl.

5.3.7 Ycnyrv obLecTBEeHHOro NMTaHusa JOMKHbI COOTBETCTBOBATL TpeboBaHNIo TMBKOCTN, KOTOPOE XapakK-
Tepu3yeT cnocobHOCTb YCIYTr U3MEHATLCA B COOTBETCTBUU C U3MEHALWMMUCA TpeboBaHUAMM N YCIIOBUAMNA.

6 TpebGoBaHMA Ge30nNacHOCTU yCnyr oOLWeCcTBEHHOrO NUTaHNS

6.1 MpuokasaHum ycnyr obLecTBEHHOro NUTaHNA Ha NpeanpuaTnaAX obLeCcTBEHHOIo NMTaHUSa A0IKHbI
obecneuymBaTbcsa be3onacHble yCroBUa ANS XKU3HN 1N 300POBbA NOTpebuTenen, CoOXpaHHOCTb MX MMYLLECTBA,
cobntogaTbcsa HOpMaTUBHbIE NPaBOBbIe AOKYMEHTbI, AeNCTBYOLUE HA TEPPUTOPUM rocyaAapcTBa, MPUHABLLEro
cTaHaapT.
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6.2 lNpoaykuna obLEeCcCTBEHHOIO NUTAHMUS A0/MKHA COOTBETCTBOBATL TPEDOBAHUAM TEXHUYECKUX AOKY-
MEHTOB Ha NPOAYKLINK KOHKPETHBLIX BUAOB Nnpu cobntogeHnn [1] unn HOpMaTUBHBIX JOKYMEHTOB, A€ NCTBYHOLLUX
Ha TeppUTOPUN rocyaapcTBa, NPUHABLLEro CTaHaapT.

6.3 lNepcoHan npeanpuaTA oBLLEeCTBEHHOTO NUTaHWA AoMKeH ObITb NOArOTOBMNEH K AEUCTBUSIM B Ype3-
BblYAMHbIX ODCTOATENLCTBAX.

6.4 [puokasaHum ycnyr obLecTBEHHOIO NMTaHNS Ha NPpeanpUATUSIX ODLLECTBEHHOro NUTaHNS AOIMKHbI
obecneumBaTbCcA TPEOOBaAHNUA OXpaHbl OKpYXKatoLen cpeabl, B TOM YACTE K TEPPUTOPUN, TEXHUYECKOMY COCTO-
AHUAO N cogepXaHUo NMOMELLEHNA, BEHTUNSILWN, BOAOCHADXEHUIO, KaHanu3auum 1n apyrum tpeboBaHnamMm,
YCTAHOBMEHHbIM HOPMAaTUBHBIMU AOKYMEHTaMN, AEACTBYOLWNMU Ha TEPPUTOPUN rocyaapcTBa, NPUHABLLEro
cTaHaaprT.

TexHonorn4yecknin npoLLecc Nporu3BoacTBa NPoAyKLUN 0BLLIECTBEHHOro NMTaHUA He JOTKEH OKa3biBaTh
HeraTUBHOIC BO3OENCTBUSI Ha OKPYXKaIOLLYIO cpeay.

7 MeToAabl OLEHKN U KOHTPOMSA KayecTBa yCnyr oowecTBeHHOro NUTaHus

7.1 [ONna oueHKM U KOHTPONSA KayecTBa yCcnyr obWecTBeHHOMO NMMTaHNS UCNONMb3YIOT ClieayoLlme OCHOB-
Hble MeTOobl:

- 3KCNEepTHbIM — ONPOC N aHKeTUPOBaHUE UCMNONHUTENen B cepe ycnyr oblecTBEeHHOro nNUTaHug,
OLeHKY pe3ynbTaToB onpoca (aHKeTUpOoBaHUSA);

- coumonorm4yecknm — onpoc UM UHTEPBLIOUPOBaHKE NOTPpedbuTenen ycnyr odLeCcTBEHHOro NMTaHus,
OLEeHKY pe3ynbTaToB onpoca (MHTEepPBbLHOUPOBaHNSA).

7.2 OUeHKY 1 KOHTPOIb NpoayKLMM 0bLLEeCTBEHHOMO NMTaHUA Kak pesynbTaTa okasaHWsa yCnyr obLecT-
BEHHOTO NMUTAHNA OCYLLECTBNAKT C NOMOLLLHO OPraHONenTUYeCKOro U MHCTPYMeHTalNbHbIX (NadbopaTopHbIX)
METOA0B, B COOTBETCTBMMN C HOPMAaTUBHBIMU AOKYMEHTaMW, AEUCTBYIOLLMMK HA TEPPUTOPUK rocydapcTea, Npu-
HABLWIEro ctaHaapT.
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budnuorpadua

[1] TP TC 021/2011 TexXHnYecKnn pernamMmeHT TaMOXeHHOro cot3a «O 6e30nacHOCTM NULWEBOW NPOAYKLUMNY
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